SANCOM INCORPORATED

February 2, 2006

Marlene H. Dortch

Office of the Secretary

Federal Communications Commission
445 12" Street, SW

Washington, DC 20554

Re: Dockets EB-06-TC-060 & EB-06-36
Sancom, Inc DBA Mitchell Telecom
Certification of CPNI Filing 2005

Dear Ms. Dortch:

This letter serves as our “Certification of CPNI Filing 2005”, as the FCC has ordered in
Docket EB-06-TC-060 and EB-06-36. As an officer of the company, | am authorized to
make this certification on behalf of Sancom, Inc. DBA Mitchell Telecom.

Our company has established operating procedures that are adequate to ensure its
compliance with the FCC’s CPNI rules in Title 47 CFR 64.2009. Furthermore, | am
certifying that | have personal knowledge of these procedures and they are in fact
ensuring that our company is in compliance with the rules in 47 CFR 64.2009.

If you have any questions, please feel free to contact me.

Sincerely
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Don Robertson
Operations Manager
Sancom, Inc. DBA Mitchell Telecom

cc:  Byron McCoy, Telecommunications Consumers Division, Enforcement Bureau,
Federal Communications Commission, Room 4-A233, 445 12™" Street, SW,
Washington, DC 20554

Best Copy and Printing, Inc., Portals II, 445 12" Street, SW, Room CY-B402,
Washington, DC 20554
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SANCOM INCORPORATED

SANCOM, INC. DBA MITCHELL TELECON{ ¢ 77t Compary
CPNI COMPLIANCE PROCEDURES

.

Sancom uses its CPNI only in compliance with 47 CFR 64.2001 to 64.2009. Personnel employed
in the company’s marketing and billing sections are provided with an explanation of what CPNI
may be shared to market services to customers as well as what may not be shared. They are also
provided with company and customer information sheets explaining CPNI. CPNI opt-out
permission is offered to the customer at the time of service sign up, at the customer’s request
anytime, and annually thereafter.

The company is submitting this CPNI Compliance Certificate in response to the FCC’s Public
Notice issued on February 2, 2006 in DA 06-258 and pursuant to 47 CFR 64.2009(e).
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